Monthly Agency Leads Meeting

San Francisco, April
2026

+/ Bitfocus



Today’s Agenda -

System Updates

Site Based PHS Move In Dates Changes

Reminders From the Help Desk




Welcome!

Do you garden or own plants?
What's your favorite plant?

-»>Please share your name,
pronouns, and agency in the
chat!
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System Updates

->New Privacy Training will become
mandatory for new accounts on May 1st

->Reminder: New ROl Process implemented
in ONE as of Feb, please only upload HRS
ROls to the Privacy Tab

-»Federal Reporting Season continues:

->HIC/PIT: data cleanup in progress
->PIT date was morning Jan 29
~»>Finalized report due to HUD on Apr 30
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Site Based PSH Move-In
Date Updates

->Only applies to site-based PSH projects.
Scattered-sire programs are not affected.

->Change effective April 6

->This change automatically aligns
the Program Start Date, Housing Move-In
Date, and Initial Unit Start Date for site-
based PSH projects.

~>Program Start date (1) automatically fills
in the initial inventory unit start date (2),
which then automatically fills in the
Housing Move-In Date



Program Date 1 04/24/2026

TRANSLATION ASSISTANCE NEEDED

Enrolling a
client with a
referral

Translation Assistance
Needed

No

HOUSING MOVE-IN DATE IS WHEN CLIENT MOVES IN TO THE UNIT

A You cannot edit the Housing Move-In Date field directly.
For a new enroliment, the Housing Move-In Date will default to the enrolifnent’s Program Date
Please verify that the Program Date at the top of the screen is correct befpre completing the
enroliment

For an existing enroliment, the Housing Move-In Date can only be updated by editing the client’s

initial Unit Start Date from the Unit/Beds tab

Housing Move-In Dateg :

INITIAL OCCUPANCY INFORMATION

Unit/Bed

309

T
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Program Date

modm— Enrolling a client
without a referral

ot edet the Hou

a new enroliment, t

Housing Move-in Date

el e ety By

M DATE 1€ WHED
v DATE IS WHEN (

A You cannot edit the Housing Move-in Date field dir

1 new enroliment, 1!
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Site Based PSH
Move-In Date
Updates

~>Goal is to align all the start
dates associated with a move
in and improve data accuracy

-»\We've implemented several
warning messaged on the
enrollment screen to help
staff understand how this
works

«/ Bitfocus

Warning when
completing a
move in with a
referral

nit Start Date from tt nit/Beds tat

Housing Move-In Date 0472

Warnings when
completing a
move in without a

referral

Housing Move-in Date

n existing enroliment, t

472026

g Move-in Date field directly




Reminders From the Help
Desk
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Personally Identifiable Information (Pll) Reminder: Client
Confidentiality/Privacy

* Please only the Clarity Unique ldentifier
(UID) when submitting any requests in
stead of using a client’s Personally
|dentifiable Information (PIl) (e.g. name,
SSN, DoB etc)

« Additionally, please ensure to block out
Pll from any screenshots, reports, or files
you send to us

* Using the Unique ldentifier instead of
personal information helps us ensure
your data remains secure
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Releases of Information Uploads

 ONE is set up so only one ROl is needed

per client. T
* ONE will not allow for overlapping ROls
* Please do not extend the length of an ROI JRARS- Eplacops verbal  01/09/2024 01/09/2027 V.4

within ONE to be longer than what is
already listed.

ot Nl ikt o e the the
previous ROl must be ended the the day
before the new one starts. Permission .

Start Date

« Staff can only end ROIs uploaded by
agencies they have access to.

* |f you or your staff do not have access to

an agency, send a help desk ticket to have m

the ROI ended.

Only 1 ROl can be added per active Start/End Date

End Date

Documentation Varbal Consent o
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Support Tip: Please Create a New Ticket for Each New
Request

* Please create new tickets for each new
issue, request or support question, rather
than replying to an old ticket.

» This ensures better tracking and support
for each issue and to make previous
tickets easy to find and reference.

«/ Bitfocus
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SF Help Website Training Pages

< C % onesi.bitfocus.com s @ ] R
Uve | (Train ] 38 @B Task Tracker () music ¢ Okta Dashboard @B Monday ., S5F Asana Looker &= BOX o LiveClarity § TrainingClarity [ SF [ New User »
415.429.4211 ONESFRBITFOCUS.COM 0

h Home  AboutUs v  User Account Information v Training Materials v  Resources v

Reports v Policies & Procedures v (I Street Outreach
Temporary Shelter
Coordinated Entry

Problem Solving

Prevention

Housing

Reports

General Trainings

Care Coordination

HOPE System (Comparable D

BHBH Bridge Housing
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SF Help Website Training Pages

— |

Permanent Supportive Housing Previders and Property (O
Managers &

ONE System Housing Inventory

Final Phase Go Live ~ Housing Providers
February 28, 2024

MHSA

Scattered Site Training Documents
& Sopliered Sie Trpining ¥
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SF Help Website New Staff Page

h Home Abaut Us w Usér Account nformation Training Materials REtourceEs w Data Quality w J

Privacy Contact w

¥ Bitfocus

That Rl g SR el Er e of Do A e R el Thed st SurcTed o Dl

- e
“:ml:l:ll::.:l.:ll:ll:l[:m:

.

agency. The Agency Lead will make the request to Bitfocus for your New User Ac

to the ONE Syl
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Don’t forget about
Office Hours!

-> ONE System Office Hours occur every 4t

Tuesday of the month at 2pm

-> Available to everyone who is a user of the ONE

System

~>No problem too big, no question too small!

-> Register at

bitfocus.zoom.us/meeting/register/tZcrce-
rqTouHNZejrOoeyxlgx/7faH4 LdNK#/registrati
on
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https://bitfocus.zoom.us/meeting/register/tZcrce-rqTouHNZejrOoeyxIgx7faH4_LdNK#/registration
https://bitfocus.zoom.us/meeting/register/tZcrce-rqTouHNZejrOoeyxIgx7faH4_LdNK#/registration
https://bitfocus.zoom.us/meeting/register/tZcrce-rqTouHNZejrOoeyxIgx7faH4_LdNK#/registration
https://bitfocus.zoom.us/meeting/register/tZcrce-rqTouHNZejrOoeyxIgx7faH4_LdNK#/registration

Helpful Resources

+/ Bitfocus

ONESF Help Center Website
onesf.bitfocus.com

Bitfocus Help Center
- help.bitfocus.com

Bitfocus Helpdesk
onesf@bitfocus.com
415.429.4211
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http://onesf.bitfocus.com/
http://onesf.bitfocus.com/
https://help.bitfocus.com/
https://help.bitfocus.com/
mailto:onesf@bitfocus.com
mailto:onesf@bitfocus.com

Announcements

Monthly Office Hours:
e April 28th@2pm
« May 26t @2pm

Agency Leads Meeting:
« May 25t"@ 10:30am

Registration Links: onesf.bitfocus.com

«/ Bitfocus

18


https://onesf.bitfocus.com/
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Thank You From Your SF Team!

,'b!\‘I n N

Holly Aversano Paul Devencenzi

Senior Project Deputy Project

Administrator Administrator
hollya@bitfocus.com pauld@bitfocus.com

onesf-admin@bitfocus.com
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