Monthly Agency Leads Meeting

San Francisco, August 2026
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Today’s Agenda

Welcome!

New ONE System Interface
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Welcome!

What is a hobby/activity
you've never done but always
wanted to try?

->Please share your name,
pronouns, and agency in the
chat!
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System Updates

-»Smooth launch of new Multi-factor
Authentication Platform in July.

->New ONE System Interface to
launch on October 1.
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New ONE System Interface
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New ONE System Interface
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https://onesf.bitfocus.com/one-system-interface
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Demo
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Early Access

->Agency Leads can now get early access
to the new interface!
->Would allow you to toggle between
the current and new interfaces.

-»Reach out onesf-admin@bitfocus.com
to request.
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Keep in mind...

->Report library and Data Analysis will not
be built out in the new interface until
after Oct 1.

-> [ icon at the top right corner of the
screen will allow you toggle back and
forth between interfaces.

> This will disappear on Oct 1.

-»Have questions or trouble using the new
interface? Contact the Help Desk at
onesf@bitfocus.com
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Online Resources

-> [nformation and updates will be
continuously posted to the ONE
System help site at
onesf.bitfocus.com/one-system-
interface

-~ Training resources can be found on the
webpage or directly using this link.

> Specialized office hours will be
scheduled and available online next
month.
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New ONE System Interface

This fall, Clarity Human Services, the software platform that the ONE System runs on, will have a new look with a sleeker, more modern design and interface. This change will launch

on October 1, 2026.

To preview what the
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the underlying structure of the ONE Syste Il remain the same. You will not need to learn a whole new system. All of

will rermain the sam IWEV

ou can watch this short video that will give you a t

on be able to access them through a cleaner and more user-friendly

our of the changes:


https://onesf.bitfocus.com/one-system-interface
https://onesf.bitfocus.com/one-system-interface
https://onesf.bitfocus.com/one-system-interface
https://onesf.bitfocus.com/one-system-interface
https://onesf.bitfocus.com/one-system-interface
https://learn.bitfocus.com/clarity-human-services-new-interface

«/ Bitfocus

Questions?
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Don’t forget about
Office Hours!

-> ONE System Office Hours occur every 4t

Tuesday of the month at 2pm

-> Available to everyone who is a user of the ONE

System

~>No problem too big, no question too small!

-> Register at

bitfocus.zoom.us/meeting/register/tZcrce-
rqTouHNZejrOoeyxlgx/7faH4 LdNK#/registrati
on
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Helpful Resources
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ONESF Help Center Website
onesf.bitfocus.com

Bitfocus Help Center
- help.bitfocus.com

Bitfocus Helpdesk
onesf@bitfocus.com
415.429.4211
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Announcements

Monthly Office Hours:
e August 25" @2pm
e September 22" @2pm

Agency Leads Meeting:
« September 29th @ 10:30am
e October 27t @10:30am

Registration Links: onesf.bitfocus.com
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https://onesf.bitfocus.com/
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Thank You From Your SF Team!

1Y

Holly Aversano Paul Devencenzi

Senior Project Senior Project

Administrator Administrator
hollya@bitfocus.com pauld@bitfocus.com

onesf-admin@bitfocus.com
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