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Monthly Agency Leads Meeting
San Francisco, July 2026
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Welcome!

System Updates

Auth0 MFA Overview

New ONE System Interface

Wrap Up

Today’s Agenda



Welcome!

What is Your Least Favorite 
Food?

⇢Please share your name, 
pronouns, and agency in the 
chat!
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System Updates
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⇢New Auth0 Multi-Factor 
Authentication starts on July 
28th

⇢ONE switching to the new 
interface  on October 1st



Auth0 Multi-Factor Authentication
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Coming July 28, 2026



New MFA page on Help Site

⇢onesf.bitfocus.com/mfa

⇢New page with all information 
related to the MFA change.
⇢ Enrollment step by step walkthrough
⇢ FAQs

⇢ How to get support
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http://onesf.bitfocus.com/calaim
http://onesf.bitfocus.com/calaim


Multi-factor Enrollment 
Walkthrough

Enter email on the new login page
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Step 1

Step 2

Enter your ONE System account email 
and password on the Auth0 login page



Select new authentication 
method:
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1. Notification via Auth0 Guardian 
App
⇢  Download the Auth0 Guardian app 

and receive a code from it to log in

2. Google Authenticator or similar
⇢  Download an authenticator app 

(Google Authenticate, Microsoft 
Authenticate, etc.) scan a QR code 
and enter the generated code to login

3. Phone
⇢  Enter a phone number and receive a 

text with the code to the number you 
enter 

Step 3



Google/Microsoft 
Authenticator App
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Phone Text/Call Auth0 Guardian 
App

Step 4
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Upon logging in again, you will reauthenticate 
and be given the option to use email as an 

authentication method

Step 5

You can click “remember this device…” to not 
have to authenticate for another 30 days
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You can manage your 
MFA settings from your 

user account
⇢Enroll in new MFA methods

⇢Remove old MFA methods

Managing MFA From Your 
User Account



MFA Enrollment 
Demo
https://app.arcade.software/share/5Suw
mTLeDS4gPJPLkw0r?embed_referrer=htt
ps%3A%2F%2Fhelp.bitfocus.com%2Faut
h0-for-clarity-human-services-toolkit
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New One System Interface
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Coming October 1, 2026
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Client Search Page
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Client Profile Page
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Client Program Enrollment Page
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Available Resources

• Clarity Human Services New Look Demo HERE
• Bitfocus’ official demo of the new interface

• Clarity Human Services New Look Common Functions 
HERE
• Several training modules to show new ONE System workflows for 

common tasks

• Clarity New User Interface Icon Glossary HERE
• Glossary of new icons that are used in the new ONE System 

interface
• SF Help Website New Interface Page HERE

• Information about the new interface catered specifically for SF 
users.

https://bitfocus.box.com/s/4xy286hiii97pr0ybnuk11z8yrmnanuz
https://app.arcade.software/share/collections/LugK6LZddKIPL9ddubbB
https://help.bitfocus.com/icon-tooltip-glossary-ni
https://onesf.bitfocus.com/one-system-interface


Don’t forget about 
Office Hours!

⇢ONE System Office Hours occur every 4th 
Tuesday of the month at 2pm

⇢Available to everyone who is a user of the ONE 
System

⇢No problem too big, no question too small!

⇢Register at 
bitfocus.zoom.us/meeting/register/tZcrce-
rqTouHNZejrOoeyxIgx7faH4_LdNK#/registrati
on
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https://bitfocus.zoom.us/meeting/register/tZcrce-rqTouHNZejrOoeyxIgx7faH4_LdNK#/registration
https://bitfocus.zoom.us/meeting/register/tZcrce-rqTouHNZejrOoeyxIgx7faH4_LdNK#/registration
https://bitfocus.zoom.us/meeting/register/tZcrce-rqTouHNZejrOoeyxIgx7faH4_LdNK#/registration
https://bitfocus.zoom.us/meeting/register/tZcrce-rqTouHNZejrOoeyxIgx7faH4_LdNK#/registration


Helpful Resources
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ONESF Help Center Website
• onesf.bitfocus.com

Bitfocus Help Center
• help.bitfocus.com

Bitfocus Helpdesk
• onesf@bitfocus.com
• 415.429.4211

http://onesf.bitfocus.com/
http://onesf.bitfocus.com/
https://help.bitfocus.com/
https://help.bitfocus.com/
mailto:onesf@bitfocus.com
mailto:onesf@bitfocus.com


Announcements
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Monthly Office Hours:​
• July 28th @2pm
• August 25th @2pm

Agency Leads Meeting:
• August 24th @ 10:30am
• September 28th @10:30am

Registration Links: onesf.bitfocus.com

https://onesf.bitfocus.com/


Thank You From Your SF Team!
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Holly Aversano
Senior Project
Administrator

hollya@bitfocus.com

Paul Devencenzi
Senior Project
Administrator

pauld@bitfocus.com

onesf-admin@bitfocus.com
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