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Monthly Agency Leads Meeting
San Francisco, October 2026
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Welcome!

System Updates

New Interface: Reports Library

Federal Reporting Reminders

Wrap Up

Today’s Agenda



Welcome!

What is your favorite holiday 
dessert?

Please share your name, 
pronouns, and agency in the 
chat!
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System Updates
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⇢New ONE System Interface 
launched on Oct 1
⇢ Reports Library to be updated to the 

new interface on Nov 3

⇢Federal Reporting Season is here!
⇢ LSA opens today, Monday, October 

26
⇢ SPM and HIC/PIT reports to open in 

2027



New Interface: Reports Library
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Reports in New Interface
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⇢ Reports will be updated to match the 
new ONE System interface starting on 
Nov 3.

⇢ No changes to which reports are 
available to run
⇢ Simply a change to the look



Report Library
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⇢ Favorite reports and recently run 
reports are now found at the top of 
screen

⇢ Available Reports found at bottom
⇢ Ability to search using report name

⇢ Filtering and sorting options 
available

⇢ Parameters within reports remain 
the same with a new look



Data Analysis

⇢ Functionality remains the same

⇢ Click on San Francisco ONE 
System Reports to view all 
available custom reports
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Demo
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Resources

⇢Bitfocus Help Center Articles:
⇢ Report Library
⇢ Data Analysis
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https://help.bitfocus.com/reports-module-report-library
https://help.bitfocus.com/reports-module-report-library
https://help.bitfocus.com/reports-module-data-analysis
https://help.bitfocus.com/reports-module-data-analysis


Federal Reporting Reminders

11



LSA Opens on Monday

⇢Required report that each community is 
required to submit annually to HUD
⇢ Provides HUD with critical information 

about people experiencing homelessness and 
their use of the system of care

⇢ Oct 1, 2025 to Sept 30, 2026 reporting period

⇢Submission Deadline: January 7, 2027
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Data Submitted in the LSA:
• Exit data, including Exit 

Destination
• Client Demographic and 

Household Data for ALL Program 
Enrollments

• Length of time Homeless
• Returns to Homelessness

LSA Universe of Data

LSA

Emergency 
Shelter

Safe Haven

PSH

Rapid Rehousing

Flex Pool Housing

Transitional 
Housing



Review your program data.

Resolve data errors where possible.

Collaborate with HSH and Bitfocus as data 
requests or questions arise. Timely responses 
are critical!

Reach out with questions or requests for 
assistance.

What can you do 
to help ensure a 
successful LSA?
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Helpful Reports for LSA Review
• [HUDX-225] HMIS Data Quality 
• [GNRL-220] Program Details Report
• [GNRL-106] Program Roster​



Helpful Resources
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ONESF Help Center Website
• onesf.bitfocus.com

Bitfocus Help Center
• help.bitfocus.com

Bitfocus Helpdesk
• onesf@bitfocus.com
• 415.429.4211

http://onesf.bitfocus.com/
http://onesf.bitfocus.com/
https://help.bitfocus.com/
https://help.bitfocus.com/
mailto:onesf@bitfocus.com
mailto:onesf@bitfocus.com


Announcements
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Office Hours and Agency Leads 
Meetings for November & December 
are cancelled.

We’ll see you in 2027!



Thank You From Your SF Team!
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Holly Aversano
Senior Project
Administrator

hollya@bitfocus.com

Paul Devencenzi
Senior Project
Administrator

pauld@bitfocus.com

onesf-admin@bitfocus.com
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