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Overview

Program Restrictions provides a way for ONE System users to document
when a client has been denied future services at one or more programs
for a given period of time.

* Access Point staff can add, edit, or delete Program Restrictions for
their program.

* Access Point users can view all client Program Restrictions, no matter
which program(s) they apply to.



How to Add a Program Restriction Under
the Notes Tab

1. Ensure you are under the relevant CE agency to document the
Program Restriction.
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2. To create a Program Restriction, click the NOTES tab under the
client’s name.
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3. Scroll down to the PROGRAM RESTRICTIONS section and click ADD
RESTRICTION.

CLIENT NOTES ADD NOTE ()

No results found

PUBLIC ALERTS ADD ALERT (1)

No results found

PROGRAM RESTRICTIONS ADD RESTRICTION @




4. The PROGRAM RESTRICTIONS screen appears.

PROGRAM RESTRICTIONS

Start Date A
End Date I
Program(s) Select v
Reason For Program Restriction Select v
Note

B I = E
Private »




Filling Out Program Restriction Screen

1. Enter a Start Date (required)
2. Enter an End Date (not required)

3. Select one or more Access Point Program(s) where Program Restriction has
been received (required)

4. Select “Coordinated Entry Code of Behavior” for Reason for Program
Restriction (required)
 Scroll to the bottom to see the “Coordinated Entry Code of Behavior” restriction reason.

Coordinated Entry Code of Behavior.

5. Type the desired text in the Note field (not required)
6. Lastly, ADD RECORD.
DO NOT TOGGLE ON “Private”



PROGRAM RESTRICTIONS

Start Date 05/19/2026
End Date 08/19/2026
Program(s) ECS: SOMA Access Point v
Reason For Program Restriction Coordinated Entry Code of Behavior. v
Note
B I = o=
Fl
Private B
ADD RECORD CANCEL




Program Restriction Alert
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* The Program Restriction Banner appears on the client's profile page
when there is an active program restriction in place.

* To view details, click REVIEW NOTES and this will open the Program
Restriction.



