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Program
Enroliment

Confirm you’re in San
Francisco Youth
Coordinated Entry Agency
(top right)

In the client’s record, click
Programs in the left menu

Click Add (+)

Select the access point
program and click Next

Complete the enrollment
screen, click Save, then
Complete

+/ Bitfocus

&, ClientSearch *» Madison Bumgarner > [ Programs

g Madison Bumgarner
You are currently vi

y viewing the Client Record pages for Madison Bumgarner (EA71CE19B).

If'/ Services

Program enrollments
Program enrollment history for Madison Bumgarner
[l Programs @

Q  Search
D Notes

Available Programs
Select the program for the enrollment

@ Access Partner - Glide TAY Health and Wellness Center

@ HSA - Family and Child Services Access Partner

@ HSH staff

@ Larkin Street Access Point

@ LYRIC Access Point

@ Mission Action Youth Access Pcind
@ The SF LGBT Center Access Point

@ g,
-
G’ % @ TRAIN - San Francisco Youth Coordinated Entry Agency



TAY Eligibility Assessment

« Determines eligibility for TLP & THP+ programs

« Complete for single or parenting TAY (ages 18-27; limited programs for 25-27)
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1. Open the access
point enrollment

2. Click the S 3 y l 9/4/26 - Active
Assessments tab, SRR
then Add (+)
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Events [E] Assessments =» Notes U Files 5 Forms >

Prc:gra m assessments

3rd Street Youth Access Point assessment history for Madison Bumgarner

L]
J Bltfocus Confidential and Proprietary | © Copyright 2026 Bitfocus, Inc., All Rights Reserved. 4



TAY Eligibility Assessment

Add a program assessment

o Select an assessment

Then:
Available Assessments

3. Select TAY Transitional Housing selectan s
Eligibility Assessment

Name

4. CI I Ck N eXt @ Adult Primary CE Assessment
@ Client Housing Refusal

o Job Interest Questionnaire
@ Problem Solving Screening Tool

@ TAY Transitional Housing Eligibility Assessment
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TAY
Eligibility
Assessment

Questions appear based on:
* Client’s age
* Responses to previous questions

When finished, click Save & Next, then
Complete

Client's Age

22

Gender
Woman (Girl, if child), Man (Boy, if child)

Sexual Orientation
Straight / Heterosexual

If Client's Age, Gender, or Sexual Orientation fields are blank or inaccurate, please return to the client's
profile screen and update those fields before completing this assessment.

Were you in foster care on or after your 18th birthday? *

‘ Select
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Notes on specific questions

Is client active on a Permanent Supportive Housing or
Rapid Rehousing queue? *

Is client active on a PSH or RRH queue?
--> Answer this question based on the result of the Primary
CE Assessment that you just did

Select v

Yes

HSA use only section

=== DO nOt CliCk the Former FOSteI’ YOUth togg|eS FOR HSA USE ONLY
@ Former SF Foster Youth

@ Former OOC Foster Youth
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TAY Eligibility Assessment Results

* Eligibility populates based on client responses
* |neligible clients won't complete the assessment

Eligibility Assessment Results

& Eligible for 1020 Haight TAY TH

/N Eligible for My First Place TAY TH

li\. Eligible for G House TAY TH

& Eligible for CYHI Scattered TAY TH

+/ Bitfocus



Add Client to the
Temporary Shelter Queue

* For eligible clients:

. 1 ! Madison Bumgarner
1A C“Cklng Complete at the end Of the g You are currently viewing ti'%tflier't Record pages for Madison Bumgarner (EA71CET9B).
assessment opens the Eligibility screen S ey
automatically '
1B. Or, in the enrollment’s Assessments tab, click [V Services Community Queue Referrals
. q oy View a list of the community queue referrals for the client
the Action Menu (;) on the TAY Transitional q
Housing Eligibility Assessment, then View [ Programs T
Eligibility
. . Notes
2. Under Community Queue Referrals, click Add
(+) Files 6)\
3. Select Temporary Shelter Queue and click
N% Assessments No results yet!
. . Results will be displayed here when they
4. Enter notes if needed, click Save, then Ebestinn are available.
Complete
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