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Agenda
• Refresher: Logging Housing Refusals in ONE
• New: Toggle for Refusing All PSH
• Dashboard for Housing Referral Status Refusals Tracking
• Wrap-Up and Questions



Client Housing Refusal Assessment
This assessment is the way to track housing refusals for Housing 
Referral Status clients in the ONE System, across all populations and 
types of housing.

Click the Assessments tab under the CE program enrollment…
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Click the START button across from Client Housing Refusal…



Housing Program field is a dropdown 
containing all active programs in ONE

• Do not try to find the program using just the dropdown. If you type in part of the 
program name the dropdown will automatically display partial matches and it should be 
easy to select the correct program.

• Be aware of programs with multiple funding sources and select the specific program 
offered and refused.
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New Toggle for Refusing All PSH

• When a household refuses all housing interventions, there is a new 
toggle to identify this decision.

• Be sure that households understand all the housing resources they 
are declining.

• Programs can include all Site- Based Permanent Supportive Housing and 
Scattered Sites Permanent Supportive Housing, such as Flexible Housing 
Subsidy Pool.

• If toggled on, the only required field is Reason for Denial.
• Do NOT identify a specific housing program in field below in this case.
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Screenshot of New Toggle Feature
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Click SAVE once 
completed



Client Housing Refusal Viewable in Client 
History
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Accessing Housing Referral Status Refusals 
Tracking Dashboard
1. Click the WAFFLE/LAUNCH PAD at the top right-hand corner.

2.   Click REPORTS tab.
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3. Click DATA ANALYSIS tab.

4. Select San Francisco ONE System Reports.
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5. Under any Coordinated Entry programs (Adult CES, Family CES and 
Youth CES), RUN the Housing Referral Status Refusals Tracking
report.
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Housing Refusal Status Refusals Tracking 
Screenshot
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THANK YOU!!!
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