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Welcome & Introductions

Program Name Update

Service and Event Updates

Exit Screen Updates

Follow-up Assessment

Useful Reports

Resources/Questions & Wrap up

Today’s Agenda



Program Name Update

⇢ Program name updated to become: 
Journey Home: Reunification & 
Relocation Assistance Program



Service and Event 
Updates
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⇢ New Service available: Journey Home 
Retention Contact
⇢ Successful Contact

⇢ Unsuccessful Contact

⇢ Use to track follow-up support provided to 
relocated clients within 90 days after 
relocation has occurred (after client has 
traveled but before exited from program).

Note: Client/household must still be active in program 
in order to add service to enrollment.
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Journey Home Retention Contact



How to Submit a Service
While within a program enrollment

1. Click on Provide Services Tab
2. Click on Service Name
3. Click on the appropriate Service item
4. Adjust for appropriate date
5. Write note
6. Include group members (if appropriate)
7. Click Submit
8. Find Submitted Service in the History 

tab within program enrollment



Travel and Relocation Waiver Service 
Update

⇢ Waiver services no longer have 
Expense/Funding fields present

⇢ Purpose of service is to simply log the Waiver 
process with a client/household

Important Note

⇢ All travel and relocation dollar amounts need to 
be recorded under "Problem Solving Financial 
Assistance" service items
⇢ If you’ve previously logged financial assistance 

dollars under the Travel & Relocation Waiver 
service, please go back and be sure that the 
dollar amounts are now logged under a PS 
Financial Assistance Travel & Relocation Support 
service
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Updated Event Names

Updated names to better align with program

⇢ Problem Solving Travel and Relocation Support: 
Referral to substance use treatment or sobering 
center →  Journey Home: Referral to 
substance use treatment or sobering center

⇢ Problem Solving Conversation: Problem Solving 
Conversation →  Journey Home Engagement
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Exit Screen Updates
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Updated Exit Reasons

⇢ New Exit Reasons available:
⇢ Journey Home Relocation: new option to be 

used for successful relocations

⇢ Terminated from Program due to Ineligibility: 
to be used when client/household is found 
ineligible



New Field: Ineligibility Reason(s) 

⇢ New required field on exit screen
⇢ Appears when Terminated from 

Program due to Ineligibility is selected 
as Exit Reason

⇢ Multiselect field giving you the ability 
to choose more than one ineligibility 
reason

⇢ Additional required textbox, ’Please 
Describe’ will appear if Other is 
selected as ineligibility reason
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Follow-up Assessment
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Follow-up Assessment

⇢ Problem Solving Relocation 
Assistance 90-Day Follow-up
⇢ Client-level assessment (given that 

client/household should already be 
exited by this point).

⇢ To be used to track follow up 
attempts and/or contact made 
with client or household 90 days 
after relocation has occurred.

⇢ Additional questions may appear 
depending on selection.
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How to Provide Follow-up Assessment
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1. Navigate to Client profile

2. Click on Assessments tab

3. Locate 90-Day Follow Up 
Assessment and click START button 
to begin assessment

4. Use available fields to log outreach 
attempts and client responses

5. Click Save



Viewing/Editing Saved Assessment
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⇢ 90-day Follow up Assessment can be 
updated over time (if multiple attempts 
to reach the client are needed).

⇢ To come back to a previously saved 
assessment to log multiple outreach 
attempts/contact with the client:

1. Navigate to Client profile

2. Click on Assessments tab

3. Scroll to Assessment History section

4. Hover over the desired Follow Up 
Assessment and click pencil icon to 
edit

5. Log any additional follow up 
information for client

6. Click Save



Useful Reports



Journey Home 90-Day Follow Up 
Dashboard 

⇢ Found under the Data 
Analysis tab in Reports

⇢ Click Run to access report
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Journey Home 90-Day Follow Up 
Dashboard 
⇢ 3 sections of report:

⇢ Follow-up Assessments Due

⇢ Follow-up Assessments in 
Progress

⇢ Follow-up Assessments 
Completed

⇢ Based on date that Travel & 
Relocation financial service was 
provided
⇢ Clients will appear in ‘Assessments 

Due’ tile 90 days after service 
provided
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Program Roster 
Report
⇢ [GNRL-106] Program Roster

⇢ Found in Reports Library under 
Program Based Reports

⇢ Contains helpful information 
such as Enrollment Date, Length 
of Stay, and number of Services 
provided within program

⇢ Useful to help determine which 
clients may need to be exited 
from program:
⇢ Clients who have zero Services 

or Events for 14 days or more.
⇢ Web Page version of report 

helpful in easily navigating to 
client profile by clicking on on 
client name or UID
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https://help.bitfocus.com/gnrl-106-program-roster
https://help.bitfocus.com/gnrl-106-program-roster
https://help.bitfocus.com/gnrl-106-program-roster
https://help.bitfocus.com/gnrl-106-program-roster


Bitfocus Resources

ONE System Help Site:
⇢ onesf.bitfocus.com

Bitfocus Help Desk
⇢ onesf@bitfocus.com
⇢ 415.429.4211

20

Help Desk Widget (On ONESF Help Center 
Website and Bitfocus Help Site)

https://onesf.bitfocus.com/
https://onesf.bitfocus.com/
mailto:onesf@bitfocus.com
mailto:onesf@bitfocus.com


Questions?
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