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1. Current Workflow for Returning to Housing Search
Overview of Workflow Change

3. Returning to Housing Search in Scattered Sites Program:
Exits and Re-Enroliments

4. Tutorial of New Workflow
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Current Workflow

* When a household returns to housing search, the current address listed on the
enrollment page is deleted to indicate return to housing search.

COMPLETE HOUSING MOVE-IN DATE WHEN CLIENT MOVES INTO A PERMANENT HOUSING UNIT COMPLETE HOUSING MOVE-IN DATE WHEN CLIENT MOVES INTO A PERMANENT HOUSING UNIT
Housing Move-In Date 12/01/2024 Housing Move-in Date 12/01/2024

Unit Number 440 Unit Number

Address 1234 Believable Drive Address

City San Francisco City

Zip code 94106 Zip code

* Once a household moves into their new unit, the new address is entered with the
original move-in date.

COMPLETE HOUSING MOVE-IN DATE WHEN CLIENT MOVES INTO A PERMANENT HOUSING UNIT
Housing Move-In Date 11/04/2025

Unit Number 2

Address 2800 Iceman

City Oakland

Zip code 94606




Overview of Workflow Change

* Most households who return to housing search are residing in
temporary housing and/ or shelter during this time.

* The current workflow is creating data errors (Overlapping Program
Enrollments) in the system that need to be resolved.

* No household should be enrolled in two programs at once (shelter with
permanent housing move in dates, two housing move- in dates, etc.)

StartDate = EndDate

igation Center - HHAP+GF+ERAF

Move-in date of 12/1/2024 overlaps with the
shelter start date of 10/1/2025 oy sy ro-prp

v




Returning to Housing Search in Scattered
Sites Programs: Program Exit

* The household must be exited from their existing scattered sites

program prior to their stay in their temporary housing situation.
* The Program Exit Date should be the date when they moved out of their scattered site unit.

ISING SUBSIDY POOL - PROP C

Enoliment  History  Provide Services  Assessments  Notes  Files

End Program for client California Lo

Program Exit Date

Ensure the Exit Destination and

estination Emergency shelter, including hotel or motel paid for with emergency Shefive

A

st oy et e y Exit Reason are accurate
A . All information cascades from

T — ) previous program enroliment or
R—— w v v information from last annual

assessment- update all

MMMMMMMMMMMMMMMM

- ¢ information as needed.




Re-Enrollment in Scattered Site Housing
Program

* The household is then re-enrolled in the same scattered sites housing program

* Immediately re-enroll the household in the same scattered sites housing
program, with Program Start Date being the same date the household
enrolled in the temporary housing program/ intervention.

Enroll 'Unity Care - Flexible Housing Subsidy Pool - Prop C' program for client California Lo

_ Leave Move-In Date and
-~ < Information blank until household
. moves into their new unit




Prior Living Situation

PRIORLIVING SITUATION All households re-enrolled in

Type of Residence Rental by client, with ongoing housing subsidy v their scattered sites program
should all have the Type of

Rental Subsidy Type Rental by client, with other ongoing housing subsidy v . .
Residence “Rental by client,
Length of Stay in Prior Living Situation 90 days or more, but less than one year v with ongoing housin g
_ subsidy”
Length of Stay Less Than 7 Nights No v

* The other fields should be accurate to the household’s housing situation.
* All other fields cascade from previous exit information.
e This information should mirror the exit information for current scattered sites
program enrollment.



New Move-In Information

Once a household moves into their new unit, enter a new housing
move in date and address.

COMPLETE HOUSING MOVE-IN DATE WHEN CLIENT MOVES INTO A PERMANENT HOUSING UNIT
Housing Move-In Date 11/04/2025

Unit Number 2

Address 2800 Iceman

City Oakland

Zip code 94606




Multiple Program Enrollments

* Under the PROGRAMS tab, there will be multiple enrollments for the
same housing program

California Lo

CES PROGRAMS ASSESSMENTS NOTES FILES REFERRALS CONTACT LOCATION
PROGRAM HISTORY
Start Date Type

Program Name End Date

One program
enrollment has an
end date and the
new enrollment is
now active.

* Each time a household returns to housing search, after being housed,
follow the new workflow
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