DEPARTMENT OF
HOMELESSNESS AND
SUPPORTIVE HOUSING HSH ONE System

Rehousing for Scattered Site Programs

If a household returns to housing search in a scattered site housing program and leaves their current

unit, they must be exited from their existing program stay and immediately re-enrolled to reflect their
accurate living situation.

1. Returning to Housing Search

e The household must be exited from their existing scattered sites program prior to their stay
in their temporary housing situation.

o The Program Exit Date should be the date when they moved out of their scattered
sites unit.
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2. Re-Enrollment in Scattered Site Housing Program
e The household is re-enrolled in the same scattered sites housing program.
o Immediately re-enroll the household in the same scattered sites housing program,
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3. Prior Living Situation
e Allfields on the Enrollment page will cascade from previous exit information.
e All households re-enrolled in their scattered sites housing program should have their Type
of Residence be “Rental by Client, with ongoing housing subsidy.
o The Rental Subsidy Type should identify what subsidy the household utilizes (Rental
by client, with other ongoing subsidy, RRH, etc).

PRIOR LIVING SITUATION

Type of Residence Rental by client, with ongoing housing subsidy v
Rental Subsidy Type Rental by client, with other ongoing housing subsidy v
Length of Stay in Prior Living Situation 90 days or more, but less than one year [
Length of Stay Less Than 7 Nights MNo ~

4. New Move-In Information

e Once a household COMPLETE HOUSING MOVE-IN DATE WHEN CLIENT MOVES INTO A PERMANENT HOUSING UNIT
moves into their new Housing Move-In Date 11/04/2025
unit, enter the new Unk Musmber )
housing move-in date
Address 2800 lceman
and address
information for the city Oakland
household. Zip code 94606

5. Multiple Program Enrollments
e Under the PROGRAMS tab, there will be multiple enroliments for the same housing
program.
e Each time a household returns to housing search, follow the new workflow.
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