
ONE System Training
HSH Shelter Guest Placement



Allocation and Nomination Functionality
Tommy Le, Shelter Project Supervisor
Keristern Azumah, Shelter Guest Placement Analyst

Namon Little, Shelter Guest Placement Analyst
Casey Tran, Shelter Guest Placement Analyst



Agenda

Context Setting
Reviewing Allocation in ONE 
System

• Overview
• System Demonstration

Making Nomination in ONE 
System

• Overview 
• System Demonstration

Next Steps

Community Agreements
• One Mic, One Voice
• Be Present and Engaged
• Listen Actively
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Context Setting
Tommy Le



Definition

Allocation: the process of 
distributing and assigning vacant 
HSH-funded temporary shelter 
beds to HSH Shelter Referral 
Partner.

Nomination: the process of 
identifying and reserving a 
shelter bed for a specific client 
or household working with HSH 
Shelter Referral Partner. 
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Process Change
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Key Partners’ Role and Responsibility
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Launch Timeline

Actions Date

Shelter Guest Placement trains Shelter Referral 
Partners 9/24/2025

Launch with Shelter Referral Partner 9/29/2025

Guest Placement holds Office Hour for FAQ 9/29/2025 — 10/3/2025
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Reviewing Allocation in ONE System
Tommy Le
Namon Little



Process – Reviewing Allocation

Go to ONE System and sign in
Click on the      , then
Click on 
Find                                     and click 

Shortcut: Bookmark Referral Partner Daily Shelter Bed Allocations to 
quickly access the report.
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https://onesf.clarityhs.com/login
https://onesf.clarityhs.com/report/embed/17646/2


Referral Partner Daily Shelter Bed Allocation 

This report should be up-to-date 
on each business day at 9am.

• HSH Shelter Referral Partner 
should regularly check this report 
throughout the day.
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…Daily Shelter Bed Allocation – Overview

Referral Partner: list the HSH Shelter Referral Partner
Client ONE ID (nominated by Referral Partner): list the nomination for HSH 
Shelter Guest Placement (GP) to send the referral.
Neighborhood Team: list which outreach neighborhood street team made the 
nomination. 
Congregate Type: list whether bed is a Non-congregate, Congregate, or Semi-
congregate. 
Target Population: list whether the bed is specifically for a certain population 
(i.e., HRS, TAY, etc.).
Wheelchair Accessible: list whether the unit is accessible for wheelchair.
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…Daily Shelter Bed Allocation – Tips

Filter the referral partner: Use Clear cache and refresh:

The Current Availability filter:
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Process – Reviewing Allocation

Go to ONE System and sign in
Click on the      , then
Click on 
Open                                     , then 
Select your team from the list

Shortcut: Bookmark ONE System Inventory to quickly access the 
report.
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https://onesf.clarityhs.com/login
https://onesf.clarityhs.com/inventory


Demo. – Reviewing Allocation
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Making Nomination in ONE System
Tommy Le
Casey Tran



Process – Making Nomination

Go to ONE System and sign in
Search for the client and get their Unique Identifier (UID)
Click on the      , then
Click on 
Open                                     , then 
Select your team from the list

Shortcut: Bookmark ONE System Inventory to quickly access the 
report.
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https://onesf.clarityhs.com/login
https://onesf.clarityhs.com/inventory


Process – Making Nomination

Find the unit that you’re 
nominating the client to, click 
the check box, and click Modify 
Selected Units

Click the box to the left of the 
Client ONE ID (nominated by 
Referral Partner), enter the UID* 
in the box, then click Save.

*Only enter UID, no other identifying information
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Process – Making Nomination
HSH OUTREACH ONLY

Click the box to the left of the 
Client ONE ID (nominated by 
Referral Partner), then enter the 
UID* in the box.

*Only enter UID, no other identifying information

Click on the box to the left of the 
Neighborhood Team (if 
appliable), enter the NST** in 
the box, the click Save.

**Use pre-set NST name as agreed upon
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Demo. – Making Nomination
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Next Steps
Tommy Le



Go Live!

HSH will launch the new 
functionality on… 

Monday September 29, 2025
Refer to Quick Guide: Nominate 
Clients for Allocated Bed
HSH will continue to hold the 
9:30am call until Friday, 10/3 as 
office hours to answer questions 
from referral partner. HSH will not 
be providing allocation during this 
call.

HSH will sunset the following 
processes:

• Daily Allocation Call
• Daily Allocation Text
• Daily Allocation Email
• Daily Clinical Placement Summary 

Email
• Daily Projection Email
• Email Referrals
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https://onesf.bitfocus.com/hubfs/Community%20Admin%20Sites/San%20Francisco%20-%20Community%20Admin%20Site/Temporary%20Shelter%20Resources/Allocating%20Beds%20to%20Referral%20Partners%20Quick%20Guide.pdf?hsLang=en
https://onesf.bitfocus.com/hubfs/Community%20Admin%20Sites/San%20Francisco%20-%20Community%20Admin%20Site/Temporary%20Shelter%20Resources/Allocating%20Beds%20to%20Referral%20Partners%20Quick%20Guide.pdf?hsLang=en


Learn: hsh.sfgov.org    |    Like: @SanFranciscoHSH    |    Follow: @SF_HSH

If you have question regarding the 
allocation and nomination 

functionality, reach out to GP at 
hshshelterguestplacement@sfgov.org

For other ONE System-related question, continue to reach out to ONE System End User Support

 

https://onesf.bitfocus.com/sf-one-support
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